Unit 1: Introduction to Financial Services Environment and Products

1.  Jon has notes and coins that are accepted as legal tender. This is because they have:

A   been approved by the Treasury.
B   been issued by a high street bank.
C   the backing of the government and the central bank.
D   the International Monetary Fund's backing and are issued by the Government.


2.   Which one of the following factors distinguishes building societies from other financial institutions?

A   They are mutual institutions owned by their members.
B   They are owned by their shareholders.
C   They cannot make regulated loans.
D   They only lend for mortgage purposes.


3.    Up to what percentage of their liabilities may Building Societies raise funds on the wholesale markets?

A   30%.
B   40%.
C   50%.
D   60%.


4.   The European Union has issued a new Directive. This means that each member State:

A   can choose whether or not to adopt the Directive.
B   has the choice of how to meet the Directive's objectives.
C   must implement the Directive in its entirety with the specified timescale.
D   must implement the Directive, provided the member state is part of the Eurozone.

5.   Bank deposit accounts are not generally considered to be suitable vehicles for long-term investment because they:

A   are generally only suitable for higher rate taxpayers.
B   have proven unattractive when compared with asset-backed investments.
C   normally have a maximum investment term.
D   pay interest net of lower rate tax.


6.    Gilt-edged securities are considered safe investments because they:

A    are backed by assets held by the Central Clearing Bank which underwrites payment of   interest and capital.
B    are British Government securities and the government will not default on interest or capital repayments.
C    are regulated by the UK Financial Services Authority.
D    invest in physical assets such as property and gold, that can be sold to realise redemption proceeds.





7. On an index-linked gilt, the 'index-linked' part is the:

A   coupon and the redemption price.
B   coupon only.
C   price throughout the term and the redemption price.
D   redemption price only.

8.    If a company distributes 25% of its profits in the form of dividends to shareholders, what would the dividend cover be?

A   4.
B   8.
C   10.
D   25.

9. Which one of the following statements concerning preference shares is false?

A   Convertible shares are a type of preference share.
B   The dividends are always fixed.
C   They are a part of the share capital of the company.
D   They normally rank before ordinary shares for dividends.

10. Historically, why are most buy-to-let mortgages charged at a higher rate of interest than most owner occupied mortgages?

A    The legal costs of setting up the mortgage are higher.
B    The lender usually has to raise mortgage funds by issuing fixed-term loan stock on the commercial money market.
C    They are assessed on commercial loan terms.
D    They must be registered with the Land Registry.


11. When banks provide a deposit account that offers a higher rate of return than their standard accounts, they will usually:

A   apply a notice period for withdrawals.
B   charge a set-up fee to open the account.
C   limit the maximum amount that can be deposited at any one time.
D   pay the interest due, only when the account is closed.


12. Derek has invested in undated gilt-edged securities. This means that:


A   he will have to sell them on the open market to access his capital.

B   the government will pay no interest until the holding is sold.
C   the government will redeem the holding at any time, on request.
D   the interest will be paid net of lower rate income tax.

13. What is the main attraction of direct investment in the ordinary shares of quoted companies?

A   Dealing costs are lower than those changed by unit trust fund managers.
B   Dividends are guaranteed to be paid and are tax-efficient for higher rate taxpayers.
C   Potential capital growth in the medium to long term,
D   The selling price of shares is usually the same as the purchase price, thus removing the bid/offer spread.


14. George holds a National Savings and Investments fixed rate bond, which is coming to the end of its original five-year term. If he wants to continue with this investment for a further five years, what rule applies?


A   He may continue the bond but the interest rate may change.
B   He may exercise the renewal option at the same interest rate.
C   He must pay any additional tax due before renewing the bond.
D   He must withdraw his money and start a new bond.


15. When managing unit trusts what does the term 'open-ended' mean?

A    Clients can buy more units.
B    The fund manager can create an unlimited number of units according to demand,
C    The fund manager does not need to value the units.
D    There is flexibility in the taxation of units.


16. An investment trust is best described as a:

A    company which invests in shares of other companies.
B    partnership which invests in gilt-edged securities.
C    trust which invests solely in shares in the Alternative Investment Market.
D    unit-linked single premium non-qualifying whole-of-life policy investing solely in shares.

17. On a with-profits policy, what is a reversionary bonus?

A    An irregular payment, determined by the type of policy and the number of lives assured.
B    A payment made on maturity at the discretion of the assurance company.
C    One which is declared regularly and, once attaching to the policy, is guaranteed payable.
D    One which reverts to a minimum level in the event of a claim.


18. Which one of the following descriptions is true of most investment bonds?

 A    A regular premium, non-profit whole-of-life assurance.
 B    A regular premium, unit-linked whole-of-life assurance.
 C    A single premium, unit-linked whole-of-life assurance.
 D    A single premium, non-profit whole-of-life assurance.


19. A key difference between a warrant and a call option is that a warrant:

A    can usually be traded by investors on the open market.
B    has an exit charge if the investor chooses not to exercise their right to buy.
C    is generally issued by companies to give the warrant-holder the right to purchase that company's ordinary shares.
D    places the legal obligation on the investor to purchase at a fixed price on the specified date.








20. What is the main advantage of a 'capped' interest rate option when taking out a mortgage?

A   If interest rates go up the mortgage interest rate will be limited to a pre-set ceiling.
B   Interest rates are linked to the Bank of England's base rate
C   The amount payable is fixed for the duration of the capped rate.
D   There is a genuine discount off the normal variable mortgage interest rate.

21. Clive, at age 27, started a stakeholder pension plan in 2002 for the then minimum term, which he intended to use to repay the capital under his interest only mortgage. His stated occupation is office manager. This minimum term would have been:

A   20 years.
B   23 years.
C   25 years.
D   28 years.


22. If Kim and Chris opt for repayment mortgage, the most suitable way to ensure that the loan will be repaid if one of them dies is by:

A   contributing to a permanent health insurance policy.
B   investing in an endowment assurance.
C   making contributions to a critical illness policy.
D   taking out joint life decreasing-term assurance.


23. Julian wishes to make sure that he can meet all his essential outgoings if he is unable to work due to medium or long-term illness. Which of the following insurance products would be most suitable?

A   Accident and sickness.
B   Critical illness.
C   Permanent health.
D   Private medical.


24. The risk of investment fluctuations can be reduced through which feature of the investment process?

A   Clustering.
B   Diversification.
C   Dynamisation,
D   Gearing.

25. In relation to stakeholder and personal pensions, the open market option (OMO) enables the planholder to:

A    have more than one personal pension plan, with different providers, in order to get the best returns.
B    move his pension fund between providers in order to get the best investment return before retirement.
C    move the accumulated fund at retirement to the life office which will provide the highest benefits.
D    take his pension with one provider but arrange dependants benefits with another.


26. Of the information below, gathered in respect of Alice, which item represents a hard fact?

A   Her investment portfolio performance has been below expectations.
B   Her savings account balance has fallen to £5,000.
C   She intends to increase her pension plan monthly contribution to £500.
D   She plans to retire by the age of 60.




27. What would normally be the priority financial need of new parents?

A    Increase the mortgage.
B    Protection for dependants.
C    Rainy day fund.
D    School fees provision.


28. Which one of the following would be important to a customer when considering their protection needs?

A   An interest rate that suits their budgeting requirements.
B   Money payable under the policy to keep pace with inflation.
C   To be able to access money immediately.
D   To be able to track the record of fund managers.

29  When recommending a product to a client, it is reasonable for the adviser to:

A    avoid details which fall outside the interests of the client.
B    focus only on the features applicable to the client.
C    only make direct comparisons with other product types which may interest the client.
D    use industry recognized terminology at every opportunity.


30. Brian is reviewing a range of investment products before selecting the most
appropriate solution for his client, Claire. Which factor is he least likely to take into account when selecting an appropriate solution?

A    Claire's desire to access her investments in five years to purchase a timeshare in Portugal.
B   Claire's existing portfolio of investment products.
C   The fact that she has recently moved into a higher rate tax bracket.
D   The possibility of Claire getting married in the future and having children.


31. What is the advantage of including benefit statements when making a product presentation to a client?

A   It enables the adviser to focus on the sale rather than client queries.
B   It enables the client to better understand how the product will meet his needs.
C   It ensures that all point-of-sale FSA regulatory requirements are met.
D   It ensures that the client understands the risks involved with the product.







32. Martin has set up a trust fund for the benefit of his three grandchildren and has appointed two trustees with discretion to exercise their powers. In these circumstances:

A    both trustees must agree before exercising their discretionary powers.
B    Martin is known as a testator and the grandchildren as beneficiaries.
C    the Trustee Act 2000 requires the grandchildren to obtain advice when reviewing investments.
D    the trustees have no legal interest in the trust property.

33. Where a person with a valid will dies, the insurer will determine the identity of the personal representatives by:

A   obtaining a copy of the grant of letters of administration.
B   obtaining a copy of the grant of probate.
C   requesting a certified copy of the will.
D   requesting a signed declaration from the solicitor.


34. The basis of 'utmost good faith' is that:

A   all life assurance contracts are based on anticipated financial loss.
B   companies base their underwriting on the information provided, rather than prejudice.
C   the insurer is legally obliged to manage the client's money in an ethically and legally sound manner.
D    the proposer must declare all material facts to the insurer.


35. When acting as the agent of a principal, it is a fundamental rule that:

A    an agent can conclude contracts on behalf of the principal.
B    an agent must act within his apparent authority.
C    a principal is always responsible for the acts of the agent.
D    a principal must ratify the acts of his agent.


36. Walter and Winnie own their house on a joint tenants basis. If Walter dies:

A    his share of the property will pass automatically to Winnie.
B    his share will pass to whoever is nominated in his will.
C    Winnie will need to purchase Walter's share of the property.
D    Winnie will own 50% of the property but retain an interest in the other 50%.



37. The difference between an enduring power of attorney and an ordinary power of attorney is that:

A    an enduring power of attorney can be agreed on a verbal basis between donor and donee but ordinary power of attorney must be registered at the Public Trust Office.
B    an enduring power of attorney can be revoked at any time by the donor whereas an ordinary power of attorney can only be revoked by the Court of Protection.
C    an ordinary power of attorney becomes invalid if the donor becomes mentally incapable, whereas an enduring power of attorney remains effective.
D    an ordinary power of attorney remains valid if the donor becomes mentally incapable whereas an enduring power of attorney becomes invalid.





38. Will was declared bankrupt in May 2004. For how long will his bankruptcy order remain in force?

A   Until May 2005.
B   Until May 2006.
C   Until May 2007.
D   Until May 2008.


39. On which one of the following would a child be subject to income tax?

A    All earned income.
B    An educational grant.
C    Any earned income that exceeds his personal allowance.
D    A settlement from his parents.


40. Harold, a higher rate taxpayer, has received a cheque for £300 in respect of share dividends. What was the gross amount upon which this payment was based?

A   £330.00.
B   £333.33.
C   £375.00.
D   £387.00.

41. A partner has a 60% stake in a business that makes a profit of £30,000 in a particular fiscal year. Which one of the following statements is true?

A   He has six months from the end of the fiscal year to settle his tax liability.
B   He must settle his tax liability before 6 April following the end of the fiscal year.
C   His liability to tax in that fiscal year is based on £18,000.
D   His liability to tax in the following fiscal year is based on £18,000.


42. Doris and Fred are entitled to receive the married couple's income tax allowance. Why is this?

A   Both also qualify for State disability benefits.
B   Doris was born in 1936, and Fred two years earlier.
C   Fred is a starting rate taxpayer, and Doris pays no tax.
D   Their joint savings are below the £3,000 threshold.


43. Which one of the following assets would be exempt from capital gains tax?

A    A piece of personal jewellery valued at £20,000.
B    A Spanish property used for holiday visits.
C    Euros held for use on foreign holidays. 
D    Shares purchased on the UK stock market.










44. Which one of the following factors directly affects the amount of taper relief that can be used to reduce a capital gains tax liability on the disposal of a chargeable asset?

A   The annual exemption allowance.
B   The number of years for which the asset has been held.
C   The rate at which capital gains tax is payable.
D   The Retail Prices Index.


45. In the calculation of capital gains tax liability, what are 'allowable deductions'?

A    Costs incurred in acquiring, enhancing and disposing of an asset.
B    Government fixed allowances dependent on how long the asset is held.
C    The annual exemption limit and the indexation allowance.
D    The annual exemption limit and the taper relief.

46. When shares are purchased using a telephone share-dealing service, the:

A    buyer pays the stamp duty reserve tax based on the market value.
B    owner of the shares must be a stockbroker.
C   share transfer can be registered before the documents are stamped.
D   transaction has been completed orally so no stamp duty reserve tax is payable.


47. The profits of a sole trader are subject to which classes of National Insurance contributions?

A   Classes 1 and 4.
B   Classes 2 and 4.
C   Classes 2 and 3.
D   Classes 3 and 4.


48. Mandy is pregnant with her second baby. She has been a self-employed graphic designer since the birth of her child two years ago. What benefit may Mandy be able to claim before her baby is born?

A   Child Benefit.
B   Income Support.
C   Maternity Allowance.
D   Statutory Maternity Pay.


49. For an investment to grow in real terms it must increase in value:

A    after allowing dealing costs.
B    at a rate greater than inflation.
C    at regular intervals.
D    in line with national average earnings.

50. Dick and Margaret have had their mortgage for two years and are concerned
because during that period, interest rates have fallen but their monthly payment to the lender has remained the same. Which type of mortgage do they have?

A   A base rate tracker.
B   A capped rate.
C   A discount rate.
D   A fixed rate

Unit 2: UK Financial Services and Regulation

51. Which legislation regulates deposit-taking and related activities?

A    The Consumer Credit Act 1974.
B    The Insurance Companies Act 1982.
C    The Bank of England Act 1998.
D    The Financial Services and Markets Act 2000.


52. The Financial Services Authority exists to:

A    govern organizations that manage investments on behalf of other people.
B    oversee the administration of all types of investment business.
C    regulate the marketing and sale of all life assurance products.
D    set, and monitor adherence to, rules for the regulation of banking and investment business.


53. Individuals who are allowed to carry out 'controlled functions' in relation to a firm's regulated activities are known as:

A   appointed persons.
B   appropriate persons.
C   approved persons.
D   authorised persons.


54. The second key Principle of Business as defined by the regulator is that firms must act with skill, care and:

A   control.
B   diligence.
C   honesty.
D   integrity.

55. The FSA rules insist that an organisation's systems and controls are clearly
documented. Which one of the following is also an FSA rule with regard to systems and controls?

A   They must be agreed by the FSA before implementation.
B   They must be notified to customers.
C   They must be reviewed regularly.
D   They must meet an agreed industry standard.











56. Which statement best describes the relationship between the 'fit and proper' test and authorised persons?

A    A ‘Fit and proper’ test is recommended by the FSA for anyone applying for a controlled function.
B    A satisfactory 'fit and proper' test is necessary before an individual can fulfil a role in a controlled function.
C    The 'fit and proper' test is mainly designed to establish the creditworthiness of an authorised person.
D    The 'fit and proper' test relates solely to previous business activity in a controlled function.


57. 'A situation where individuals use information about a company that is not generally available to deal for their own financial advantage' is a definition of:

A   best execution.
B   insider dealing.
C   market manipulation.
D   money laundering.


58. The maximum size of loan regulated by the Consumer Credit Act 1974 is:

A    £15,000.
B    £20,000. 
C    £25,000.

D    £30,000

59. When Henry received his monthly payslip on 21 June 2005, his normal occupational pension scheme contribution of £250 had been deducted by his employer. What is the latest date that his employer should pass this contribution to the schemes trustees, if OPRA guidelines are followed?

A   22 June 2005.

B   30 June 2005.

C   19 July 2005.
D   21 July 2005.


60. Which of the following is not one of the areas covered by The Unfair Terms in Consumer Contracts Regulations 1999?

A   The contract should be made in good faith.
B   The contract should be written in plain language.
C   There must be insurable interest.
D   The terms should be fair.


61. Which type of business was not included in the Second Life Directive issued by the EU in 1990?

A   Annuities.
B   Group pension funds,
C   Permanent health insurance.
D   Whole-of-life assurance.


62. The main reason for the introduction of CAT standards by the Government was to encourage:

A   better advice and lower commissions.
B   better returns and more security.
C   simpler products and lower charges.
D   stock market growth and lower risks.

63. Which one of the following statements concerning status and authorisation is true?

A    A company representative can become authorised directly through the Financial Services Authority.
B    A firm can be both tied and independent.
C    An individual can be both a company representative and an independent financial adviser.
D    Separate companies operating within the same marketing group can have a different authorisation status.


64. Which one of the following statements would be the correct definition of the solvency margin required of a life assurance company?

A   The excess of the company's assets over its mathematical provisions.
B   The excess of the company's assets over the projected mortality rate.
C   The excess of the company's mathematical provisions over its assets.
D   The excess of the company's mathematical provisions over the projected mortality rate.


65. A prudential risk is described as:

A    the risk of a customer not understanding a product.
B    the risk of a firm collapsing because of incompetent management.
C    the risk of loss due to mis-selling or misrepresentation.
D    the risk that investments fail to deliver expected returns.


66. If the FSA discovers a contravention of its rules, one of the steps it may take is to vary a firm's permissions. This means that:

A   the firm may have one of its regulated activities removed.
B   the firm will be required to sell assets to provide restitution.
C   the firm will be required to submit each sale to the FSA for approval.
D   the firm will need to seek authorization from a different regulator.

67. Which one of the following roles in a regulated firm would be classified by the FSA as a 'significant management function'?

A   Caroline, who is a corporate finance adviser.
B   Howard, who is in charge of the pensions underwriting department.
C   Jim, who is the appointed actuary.
D   Valerie, who is in charge of all internal audits.






68. Gareth is a sole trader. He has been told he needs FSA approval under the category of governing functions. This is specifically because he:

A   acts as his own finance director.
B   employs his wife in the business.
C   is a pension transfer specialist.
D   trades throughout the EU.


69. The FSA require that records are maintained of non-real time financial promotions. What additional record-keeping requirements are there for this kind of promotion?

A    Copies of the promotions must be supplied to the FSA archive along with proof of the factual claims made.
B    The records must be maintained in a secure location for a minimum period of at least 12 months from the last date of the promotion.
C    The records must be retained by the company's compliance department until the next FSA inspection visit.
D    There must be a record of the authorised person who approved the promotion and proof of the factual claims made.


70. Which compliance health warning must appear on all advertising material containing details of past investment performance? Past performance:

A   is not necessarily a guide to future performance.
B   is not necessarily better than future performance.
C   is only a general guide to the future.
D   of five years or more is a reasonable guide to the future.

71. Training and competence records for all individuals must be retained for a specified period after they have left the firm. This period is:

A   Three years.
B   Five years.
C   Seven years.
D   Ten years.


72. Hayley left Complete Insurance plc , where she offered investment advice in June 2005. When is the earliest Complete Insurance is permitted to destroy her training and competence records?

A   December 2007.
B   December 2008.
C   December 2010.
D   December 2013.

73. Peter has almost completed his induction training with Haddon Bank, prior to taking up a position of trainee financial adviser. The FSA require that the training he receives is:

A   at least 50 hours per annum.
B   carried out only by authorised persons.
C   documented and retained for 12 months.
D   evaluated to check its success.




74. Simon has undergone his initial financial adviser training with Brington Bank, but has not yet passed an appropriate approved examination. Under what circumstances might he be allowed to advise customers about regulated products, if at all?

A   He may do so provided he acts under appropriate supervision.
B   He may do so provided investments are below an agreed level.
C   If all advice is double-checked by a representative of the FSA.
D   Under no circumstances can he offer advice to customers.

75. The FSA's specific rules for independent financial advisers cover three of the following. Which one is the exception?

A   Collection of information.
B   Offering a specified selection of products.
C   The adviser's remuneration.
D   Withdrawal from the contract.


76. Under the terms of polarisation, independent financial advisers:

A   can advise on products across the entire market.
B   can only refer business to tied agents.
C   can only sell products from with their marketing group.
D   must be licensed by the company whose products they sell.


77. In terms of 'knowing your customer’, what is a market counterparty?

A   A corporate customer.
B   A private customer.
C   Where a customer is in the financial services business.
D   Where a firm acts on behalf of a private customer.


78. Which document is given to a regular customer in order to disclose how unsolicited calls can be made?

A   Business card.
B   Client agreement.
C   Key features document.
D   Terms of business letter.


79. Where an adviser discloses to a client that he operates on an independent basis, under the 'menu' approach, he will also be required to:

A   charge a fee for all advice.
B   offer all clients a fee-based service.
C   offer products across all market sectors.
D   provide comparisons between at least two providers' products.








80. Giles has advised Malcolm regarding setting up his free standing AVC plan. Under the 'know your customer' rules, for how long, as a minimum, must he keep Malcolm's fact-find details?

A   Three years.
B   Six years.
C   Ten years.
D   Indefinitely.


81. What is the latest date, if any, that the 'reasons why' (suitability) letter can be sent to a customer?

A   By the start of the cooling-off period.
B   Five days after the end of the cooling-off period.
C   Five days after the initial interview.
D   Five days after the final interview.


82. When carrying out a sale on an 'execution-only' basis, the responsibility for the transaction rests with the:

A   adviser.
B   customer.
C   product provider.
D   regulator.


83. When an adviser transacts designated investment business for a client, the basis or amount of the charges would normally be disclosed in which document?

A   The key features document.
B   The statutory cancellation notice.
C   The suitability letter.
D   The terms of business letter.

84. Henry invested £1,000 in a unit-linked lump sum product and cancelled it seven days later.  He subsequently received a refund of £950. What did the reduction in his original investment represent?


A   The adviser's fee.
B   The cancellation charge.
C   The handling charge.
D   The reduction in market value.


85. Which of the following statements about protection for the purchasers of financial products is not correct?


A   Advisers must take full responsibility for the decisions of their clients.
B   Consumers should have access to accurate information about financial products.
C   Different products can be treated as having different levels of risk.
D   The protection provided should be independent of the financial expertise of the customer.


86. What did Sandier propose in order to reduce investment risk in stakeholder unit-linked and with-profits products?

A    By limiting investment to corporate bonds and gilts.
B    Limiting the proportion of equities to a maximum of 60% of the total funds under management.
C    Requiring a higher free asset ratio for all investment product providers.
D    The introduction of guaranteed return of a proportion of the capital invested.


87. All of the following are arranging mortgages after October 2004. Which mortgage is not regulated by the Financial Services Authority?:

A   John, who is a sole borrower.
B   Malcolm and Paul, who are creating the mortgage in their capacity as trustees.
C   'Paste It' pic, which is a public limited company.
D   Tony and Anne, who are joint borrowers.

88. Greg, a mortgage adviser, is assessing the suitability of a mortgage for a client, post-October 2004. This means that he is taking all of the following actions except:

A   assessing what type of mortgage product is suitable for the client.
B   assessing whether a mortgage is, in itself, a suitable product for the client.
C   selecting the best mortgage and provider to meet client needs.
D   selecting the most appropriate property type for the client.


89. On 1 November 2004, Philip passed an appropriate examination and became a regulated mortgage adviser. He will have to satisfy additional training and competence requirements under Financial Services Authority Regulation if he wants to offer advice on:

A   buy-to-let mortgages.
B   further advances.
C   lifetime mortgages.
D   second charges.


90. James, who is taking out a mortgage that falls within FSA regulation, has just
received his personalised key facts illustration (KFI). This means that he is at what stage of the mortgage application process?

A   He has completed on the house purchase.
B   He has not yet completed the mortgage application form.
C   He has received the mortgage offer.
D   He has signed and returned the mortgage offer.


91. The new regulations on general insurance introduced in January 2005 applies to all of the following activities except:

A   arranging for a client to take out an insurance contract.
B   assisting in the administration and performance of insurance contracts.
C   distance marketing of general insurance products.
D   introducing a potential client to an intermediary or an insurer.




92. In relation to money laundering, how is 'property' defined under the European Directive 1991?

A   Assets held in cash within the European Union only.
B   Assets of every kind including legal papers giving title to such assets.
C   Physical assets with a freehold title deed only.
D   Physical assets with a leasehold title deed only.


93. In order to be required to report a transaction to the Money Laundering Reporting Officer, a member of staff first needs to:

A   advise the person that they may be investigated.
B   be certain that the person is involved in money laundering.
C   have reasonable grounds for believing that a person is involved in money laundering.
D   review the circumstances of the case with other experienced staff members.


94. Why might money laundering regulations create 'financial exclusion'?

A    Because certain non-residents cannot be offered banking facilities.
B    Because customers want to know why they have been declined a financial product.
C    Because financial organisations are wary of opening bank accounts with cash deposits.
D    Because not everyone can provide the necessary identification.


95. What is the main reason why an authorised firm's senior management must requisition an annual report from its Money Laundering Reporting Officer?

A   In order to monitor activities and increase deficiencies.
B   In order to review activities and strengthen controls.
C   So that they can be compliant with the Financial Services Act.
D   So that they can be compliant with the Proceeds of Crime Act.

96. Regulations established under the Financial Services and Markets Act 2000 require firms to make a commitment to try to resolve complaints within:

A   three working days.
B   one month.
C   eight weeks.
D   three months.





97. Which one of the following is false regarding complaints referred to an Ombudsman?

A    The company involved should investigate the complaint before the Ombudsman.
B    The company will often take the matter to court following the Ombudsman's ruling.
C    The Ombudsman's decision is usually binding on the company.
D    The Ombudsman may automatically dismiss vexatious complaints.







98. Ruth lost £60,000 when a UK investment firm became insolvent. What is the
maximum amount that the Financial Services Compensation Scheme will pay her in compensation?


A   £42,000.
B   £48,000.
C   £54,000.
D   £60,000.

 
99. Under the Data Protection Act 1998, the definition of 'sensitive personal data' includes all of the following areas except:

A   mental health.
B   political persuasion.
C   proceedings in civil courts.
D   religious beliefs.

100.Fred has requested a copy of his personal data held by his bank. The Data Protection Act 1998 requires that:

A   any corrections must be completed within 14 days.
B   he first confirms his identity by providing a copy of his birth certificate or passport.
C   his bank provides his data within 40 days of Fred's written request.
D   the bank limits any administrative charge to a maximum of £25.
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14    A        Unit 1; 2 1.5.6 

15    B        Unit 1; 3 2,1 

16    A        Unit 1; 3 2.2 

17    C        Unit 1; 3 2.5.1 2

18    C        Unit 1; 3 2.5.2 

19    C        Unit 1; 3 4 

20    A        Unit 1; 3 5.1.3 4

21    B        Unit 1; 3 5.1.2 4

22    D        Unit 1; 3 3.1.9 

23    C        Unit 1; 3 3.2.2 2

24    B        Unit 1; 3 2 

25    C        Unit 1; 3 6.2 

26    B        Unit 1; 4 1.1.3 

27    B        Unit 1; 4 

28    B        Unit 1; 3 3.1.10

29    A        Unit 1; 4 4.1 

30    D        Unit 1; 4 3 

31    B        Unit 1; 4 4.1 

32    A        Unit 1; 6 1.2 

33    B        Unit 1; 6 1.1 

34    D        Unit 1; 6 2 

35    A        Unit 1; 6 3 

36    A        Unit 1; 6 4.1 

37    C        Unit 1; 6 5 

38    A        Unit 1: 6 6 

39    C        Unit 1; 1 3.3.2 

40    B        Unit 1; 1 3,3.2 

41    C        Unit 1; 1 3,3.2 

42    B        Unit 1; 1 3.3,2 

43    C        Unit 1; 1 3.3.4 

44    B        Unit 1; 1 3.3.4 

45    A        Unit 1; 1 3.3.4 

46    A        Unit 1: 1 3.3.7 

47    B        Unit 1; 1 3.3.3 

48    C        Unit 1; 1 3.5.2 2

49    B        Unit 1; 5.4.1

50    D        Unit 1; 3 5.1.3 3
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51    D    Unit 2; 1.2 

52    D    Unit 2; 1.3 

53    C    Unit 2; 1.6 

54    B    Unit 2; 1.4 

55    C    Unit 2; 1.5.2 

56    B    Unit 2; 1.7 

57    B    Unit 2; 1.7 

58    C    Unit 2; 5.1 

59    C    Unit 2; 5.3.2 .5

60    C    Unit 2; 5.2.2 

61    B    Unit 2; 5.4.3 1

62    C    Unit 2; 5.5 

63    D    Unit 2; 1.20 1

64    A    Unit 2; 1.9.3 

65    B    Unit 2; 1.10 

66    A    Unit 2; 1.11. 1

67    B    Unit 2; 1.13.4

68    B    Unit 2; 1.13. 1

69    D    Unit 2; 1.14 

70    A    Unit 2; 1.14 

71    A    Unit 2; 1.16.2.4

72    B    Unit 2; 1.16.2-4

73    D    Unit 2; 1.16 2

74    D    Unit 2; 1,16 2.1

75    B    Unit 2; 1.17 

76    A    Unit 2; 1.20. 1

77    C    Unit 2; 1.18. 1

78    B    Unit 2; 1.19, 1

79    B    Unit 2; 1.20.2

80    D    Unit 2; 1.21 

81    A    Unit 2; 1.22. 1

82    B    Unit 2; 1.23 

83    D    Unit 2; 1.19 1

84    D    Unit 2; 1.26 

85    A    Unit 2; 1.3 

86    B    Unit 2; 1.27 

87    C    Unit 2; 1.28 

88    D    Unit 2; 1.28 

89    C    Unit 2; 1.28 3

90    B    Unit 2; 1.28. 1

91    C    Unit 2; 1.29 

92    B    Unit 2; 2.3 

93    C    Unit 2; 2.7 

94    D    Unit 2; 2.5 

95    B    Unit 2; 2.7 

96    C    Unit 2; 3.1 

97    B    Unit 2; 3.2 

98    B    Unit 2; 3,3 

99    C    Unit 2; 4,1.1 

100  C    Unit 2; 4.1.2
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